
Handout 11: types of clinical policies and protocols recommended for HealtH facilities

Type of policy or protocol Why this type of policy or protocol is important and what it needs to contain

Sexual harassment policy Every health care organization should have a written policy that prohibits sexual harassment by 
staff members against other staff members and against clients. The policy should: 

• state the types of actions that are prohibited, 
• provide a clear definition of sexual harassment,
• specify the procedures for reporting a case of sexual harassment, and
• specify consequences of violating the policy. 

Health care organizations cannot adequately address the issue of GBV if they cannot ensure re-
spect for the rights of their own staff members and clients. A sexual harassment policy that has a 
clear procedure for handling violations is therefore an essential part of this effort.

Policies and protocols 
about client privacy and 
confidentiality 

Every health care organization should have written policies that explain how staff should protect 
client privacy and confidentiality. These policies should address issues such as: 

• where in the clinic and under what circumstances staff members are allowed to discuss 
information about clients with other staff or with clients themselves, 
• the circumstances under which providers are allowed to share information about clients with 
other people, including family members, 
• confidentiality of medical records, 
• whether or not providers are required to get parental consent for certain services, and 
• whether or not adolescents can keep their personal and medical information confidential from 
their parents. 

Protocols for treating 
cases of violence against 
women, including sexual 
abuse and rape

Ideally, health care organizations should develop protocols for caring for women who experience 
GBV, including rape. These protocols can help providers know how to respond to a woman’s disclo-
sure of violence in a caring and supportive way, that preserves her legal rights. In cases of sexual vi-
olence, for example, the protocol should include guidelines about the provision of emergency con-
traception and testing for STIs. Such protocols may increase the chances that women will receive 
adequate treatment, especially when health care professionals have misconceptions about issues 
such as sexual abuse, emergency contraception and STIs/HIV. 

Protocols for handling 
situations of risk and crisis

Health care organizations that want to strengthen their response to the issue of violence against 
women should develop protocols for caring for women who are in situations of crisis or high risk. 
This includes clients who appear to be at high risk of suicide, homicide, injury or extreme emotional 
distress. A protocol for situations of risk and crisis should include a discussion of: 

• how to identify risk factors, 
• how to ensure that women get at least the basic assistance that they need, and 
• among who the staff can provide emotional counseling and safety planning. 
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